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Clogs can occur when you mix ink from different batches in the cartridges. Also if the printer is not used daily, ink dries up and clogs. That’s why we advise do 1 print a day, either nozzle check or print 1 sheet daily.
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See video for maintenance cleaning of print head manually

[image: ]Empty waste ink bottle when it is full.
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When you run daily cleaning on printer using software, the software maintains a count. Sometimes when you get to a certain count ,you may get error message above. There is nothing wrong with your printer. You have to just do the software reset  on the computer. Download software reset at link provided. http://www.cake-stock.com/flatbed-printer-resources.html
[bookmark: _GoBack]
File is .rar , get RAR file extractor(WINRAR) if you do not have it at CNET to open file
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‘The best maintenance method is to print an Ad size color image once a day.
Print Head (also called Nozzle)

Now first we introduce the main part for maintenance,
the Print Head. Print head is consumption component.

Where the print head is? It is under the cartridge and
connects the cartridge by the carriage unit. When moving the
carriage unit, the print head moves together. When the print
head in the right side (Left Photo), it s n the Protection Zone.

Under the Carriage unit, we can see the print head of printer and the sensor is near by the nozzle. (We do
not need to do maintenance to the sensor of the printers which sold after date 20139/1)
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@ sensor

@ Nozlefprint head

Notice in daily using:

1) Use the printer frequently
or at least uses it from time to time. As the print head is easy to be
clogged by Eco solvent ink or textle ink if the printer = keeping | Mn__ b
shut down status. (About ink cloging the print head, you can ask the ink supplier i the ink is eay clog the print
head)

2) Kee the print head/cartridge unit in the Protection Zone for protecting the print head when the printer is
off working. Do not sty the print head I unprotected status for long time. Otherwise the print head I also casy

tobe clogaed.
3) itis recommended to clean the print head before you plan to stop using the printer for long time.
4) Run the cleaning application in regularly period to avoid print head clog. Method o cleaning:
A. Long press the “Ink Changing Button” to start the print head cleaning
B. Run the Head Cleaning process in the Maintenance of the Driver Software of the priner.
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Print Head Clogs

‘The reason why print head clogs is many, but
mainly cause by the reason in “Notice in daily.
using”. We can do according to the method of
the “Notice” to avold clos.

Fault: Print head clog and could not solve
by Cleaning Head process.

Fault Analysis: Even we do as per
“Notice, it clogs. Or some kind of ink might
clog the print head easily, such as the “free
coating ink” which we don't suggest to use, s
this kind of ink is very easy to clog the print
head. But some customers use it as It Is
convent. In this case, we can only clean the
print head manually!
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Fault Handling: 1)

Step1: We use our accessories “Syringe with silicone hose” to
clean the print head manually. Pumping some cleaning liquid.

Step2: Disassemble the cartridge and will see &8

_

Step3: Pull of push the syringe to clean the print head.
After finishing manual cleaning, we should run the Head |l

cleaning process three times.

Note: Be careful not letting the liquid splash to the
metal connector which connect to the cartridges

Finish Cleaning. And do nozzle checking again to see the result if still not good, then redo again.
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Waste Ink Bottle

Usually waste ink is came from print head cleaning process and some from daily usage, so we need to clean it

We can see a waste ink collecting bottle which i for collecting the waste ink.

In WPR230V1 we can see the waste ink bottle directly, so we can see the situation of it and easy to pour out
the waste ink and put back the bottle.

For WPR230v2 and WP1390, the waste ink
bottle s inside the printer body, we use 200mi
bottle for these two models so that they can
collect more ink. In the printer right side, we need
to disassemble the metal plate by loosing the
screws, and willsee the waste ink boltle.
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Printer Reset
When the printer cleaning time is over a limit, the printer wil show an error on computer: “Parts nside your
printer are at the end of their fe".

We will need to do a reset on computer to reset the printer. Download the software at below link and reset
the printer according the instruction inside.




